
―POVERTY‖



HOMELESSNESS



―Food solves hunger, shelters 

solve sleep, housing solves 

homelessness‖



10 Year Homeless Plan



Progress Toward 10-Year Plan 

Goal:
Homeless Off the Streets Since 2004

Total: 8,593

• Housed CAAP Homeless: 2,434

• Housed Non-CAAP Homeless: 

1,142

• Homeless Housed at DPH: 1,132

• Homeward Bound: 3,405



CAAP Caseloads
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Progress Toward 10-Year Plan Goal:
New Units for the Chronically Homeless
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Progress Toward 10-Year Plan Goal:
Homeless Housed
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Progress Toward 10-Year Plan Goal:
Supportive Housing Buildings

Parkview Terrace (March 2008)

• Direct Access to Housing building 

(for seniors 55+) opened March 2008

• 20 units for chronically homeless 

with supportive services on site

• 80 affordable units

Allen Hotel  (December 2008)

• Human Services Agency Housing 

First Master Lease building.  

• 64 Units will serve HOT clients who 

have a long history of 

homelessness.



Progress Toward 10-Year Plan Goal:
New Supportive Housing Opening in 2009

990 Polk (Winter 2008/09)

• First housing in the State to use 

Prop 63 funds for mental health 

services 

• 50 units for chronically homeless 

with supportive services on site 60 

affordable apartments

Mosaica (early 2009)

• 31 supportive units for seniors and 

families

• Integrated into 138 unit development 

with rental and ownership housing 

in the Mission

Arnett Watson (early 2009)
•83 supportive units for families 

& individuals

•Direct referrals from HSA 

10th and Mission Family 

Housing (Late 2009)
• 44 supportive housing units 

for homeless families

• 92 affordable apartments



Increased Support for Homeless 

Women

HSA is developing a 
new supportive 

housing building for 
women.  

This is a 65 unit 
building of 

supportive units 
for women only.



New Supportive Housing for Homeless 

Seniors
250 new units in pipeline

•Parkview Terrace (Western Addition)—
opened 2008

•990 Polk Street—opening winter 2008/2009

•Mosaica  (Mission District)—opening 2009

•9th and Jessie (SOMA)—opening 2010

•Institute on Aging/Geary Senior Housing—
opening 2010

•Arendt House—opening 2010  



New Supportive Housing for 

Homeless Families
131 new affordable homes by end of 2009

•Arnett Watson (Tenderloin)—
opening early 2009

•Mosaica  (Mission District)—
opening early 2009

•10th and Mission (SOMA)—
opening late 2009



Increased Support for Homeless 

Families

Implemented $2.3 million short-term rental subsidy 
up to $500/month to enable families to exit or 
avoid the homeless shelter system, obtain 
employment, and ultimately pay rent on their 
own.

214 families are receiving a subsidy.

76 others have successfully exited the program and 
remain housed.



Homeless Outreach Team Workers
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SF HOT Staffing Increase & Outcomes
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Volunteerism



Since October 2004, over 
18,600 volunteers have 
provided services

2,685 People moved off of the 
streets

4,794 Received medical care

1,610 Received mental 
health/substance abuse 
services

3,017 Received legal 
assistance

1,617 Received Methadone 
treatment



SF Streets and Neighborhoods 

Workgroup

18 Member Community Group Seated

- June 2008

Goal: Develop recommendations to positively impact the 
quality of life on the streets-- reduce the behavioral 
conflicts that prevent a sidewalk or street from being 
welcoming and open to all

Recommendations:

• Drug Free Zones

• Special Enforcement Zones

• Pre-Booking Diversion program

• Prioritized Medical Detox and Residential Treatment



Alcohol Impact Area



Alternatives to Panhandling Campaign



Quality of Life Citations
Primary Citations Locations*

*A dot may 

represent more 

than one citation 

issued at that site 

between January 

2007 and May, 

2008.   Not all 

citation locations 

mapped due to 

insufficient 

information –

74% mapped.  



Quality of Life Citations 
(Based recorded incidents: 7634)

• Data for the period of January 1, 2007 through May 

2008.
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Medical Respite Center

• DPH will open a new consolidated medical 

respite center (80 beds)

• Fully ADA compliant

• Onsite kitchen for food preparation

• More comprehensive programming



Community Justice Center

Providing new point of coordination between criminal justice and 

social services to help those most in need

• CJC advisory board appointed September 2008; Coordinator 

hired October 2008

• Holding regular town hall meetings

• Signed lease at 555 Polk services site; Broke ground

• Holding cell construction process underway

• Preparing to launch baseline survey testing perceptions of 

safety and service need



Shelter RFP December 2008

• New providers selected January ‗09, new 

services July ‗09.

• Increased access for people on streets and in 

Drop-In Centers

• Project Homeless Connect service delivery 

system across shelters.  



Federal Homelessness Funding for 

San Francisco
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SSI Advocacy



CAAP SSI Program

2004 
 4 Case Managers 

 1 Physician and 1 Psychologist 

 288 Applications

2009
 16 Case Managers 

 4 Psychologists, 4 Physicians

 1,152 Applications



SSI Claims and Awards
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Food Stamps



Food Stamps Caseload
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Online Benefits Calculator
Helping working families access 

benefits.  

On-line Screening for:

 Food Stamps 

 Medi-Cal 

 Earned Income Tax Credit (EITC) 

 Working Families Credit 

 WIC 

 School Lunch 

United Way: $550,000



Foster Care
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First Entries Into Foster Care by Ethnicity, 1988 - 2007
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Keeping Families Together



Transitional Housing for Foster Youth
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Housing



Progress Towards HOME 15/5
15,000 housing units/5,000 affordable by 2010
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Affordable Housing Funding
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Affordable Housing Production

Affordable Homes Completed by Type

4,030 Affordable 

Homes Completed 

since Jan 2004

Initial development 

funding committed 

for over 4,000 units 

since January 2004 
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National HOPE VI $94.5 million



HOPE SF $95 million



NORTH BEACH PLACE HOPE VI



VALENCIA GARDENS HOPE VI



HOPE SF

Fall 2008: Community Visioning Process

• Sunnydale, Westside Courts, & Potrero 

Annex/ Terrace

In total: 1,779 apartments in 

predevelopment

– 28% of SFHA portfolio

Summer/Fall 2009: Hunter‘s View 

construction



Hunters View Site Plan



San Francisco Housing Authority 

Repairs

• Over 428 vacant apartments repaired and leased to 

families on the Housing Authority waiting list since 

January 2008.

• Occupancy rate has increased to 95.6% in 9 

months.

• $4 million in City funds to assist SFHA in FY 07-08 

and 08-09.



Housing Authority

Before After



Wi-Fi



Closing the Digital Divide

• Over 2,000 low income housing units have free 

• Wi-Fi 

• More than 2,500 units will be online by the end of 
2008 

• Coordinating and providing free computer training 
and support at San Francisco Housing Authority 
sites

• Created computer refurbishment program - local 
businesses, non profits and the City have donated 
1,081 computers



Minimum Wage
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• San Francisco‘s local 

EITC.

• 12,000 working families 

in San Francisco will use 

the credit in 2008.

• 50% have at least a high 

school education.

Who uses the Working Families Tax 

Credit?



Bank on San Francisco
• 24,714 accounts

- Original goal - 10,000 accounts by end of 2008

- Current goal – Exceeded goal of 20,000 new accounts 

• Average monthly balance - $980

• 80% of accounts in good standing

• Bank on California launches in December   - First statewide 

effort

• Bank on Cities

- 60 cities in 33 states

• Five national organizations have adopted program (National 

League of Cities, William J. Clinton Foundation, US Department 

of the Treasury, US Conference of Mayors, AARP)



Children‘s Futures Fund



Communities Of Opportunity



Addressing Family Flight

We are addressing the three core factors impacting the choice to 

stay in SF:

• Housing

• Increasing Affordable Housing

• HOPE SF: supporting these neighborhoods and making 

them more family friendly

• Cost of living 

• Working Families Tax Credit

• BenefitsSF

• Schools

• Partnership for Achievement, Prop H Funding, Supporting 

schools as community hubs

• Jobs


